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‭Lowell High School Student Aspen Guide‬

‭Lowell Public Schools provide students with access to their attendance, schedules and grades‬
‭through Aspen. Information on the Aspen Portal is available‬‭here‬‭.‬

‭In order to login to Aspen, follow these instructions:‬

‭1.‬‭Click here‬‭to go to the Aspen login page.‬

‭2. Under login ID, enter your six-digit Student ID number.‬

‭3. Under password, enter your password.‬

‭4. Click Log On to access your Aspen portal.‬

‭If your Aspen account is disabled, follow these steps to submit a Help Desk ticket:‬

‭1.‬‭Click here‬‭to go to the Help Desk.‬

https://www.lowell.k12.ma.us/domain/813
https://ma-lowell.myfollett.com/aspen/logon.do
https://lowellpublic.incidentiq.com/


‭2. To sign in, you must click on the “Google SSO” link. Make sure you are logged in with your‬
‭Lowell email account (StudentIDNumber@student.lowell.k12.ma.us).‬

‭3. Click on “New Ticket” on the left menu bar.‬

‭4. Click on “Software/Online Programs‬



‭5. Type “Aspen” in the search bar and click on “Folett Aspen” in the search results.‬

‭6. Click on “Can’t Login” when selecting an issue category.‬

‭7. In the “Describe your issue” box, type “My Aspen account has been disabled and I need a new‬
‭password.”‬



‭8. For Room, put your Advisory classroom. If it is over the Summer, use your Advisory from the‬
‭prior school year.‬

‭Leave the Location/Additional Room Details blank.‬

‭Next to Staff Name Lookup type in your Student ID Number and then click on your name.‬

‭Then click the blue “Submit Ticket” button.‬

‭9. After submitting your ticket, the Help Desk will process your request. You will need to check‬
‭your school email to get your new temporary password.‬


